
Motorhome Hire Dorset
Terms & Conditions  
Terms & Conditions of Hire 
This agreement is between Motorhome hire Dorset  (Us, We, Ourselves) and the hirer (You, Your, Yourself) 

Please read this contract carefully, if there is anything you do not understand or do not agree with please contact MHD.
Definitions:
Accessories

Additional items agreed to be provided by us within the terms of the contract other than the motorhome and keys.

Booking Acceptance

Your official acknowledgement of the Hire Contract detailing specific details of hire and conditions relating back to these terms and conditions
Booking Confirmation Fee
The fee agreeing confirmation and acceptance of your booking, issued by MHD
Damage deposit
The deposit required to cover insurance excess on the vehicle.

Events beyond our Control

Events beyond  the control  of MHD which  may occasionally affect bookings, pertaining to event(s) or circumstance(s) which we could not reasonably foresee or avoid.

Hirer (The)

You as the main Contract Holder
Hire Contract

Your legal relationship with us as The Hirer regarding the hire of the vehicle, as affirmed by issue of the Booking Acceptance.

Hire
the hire of the Motorhome by you as set out in the Booking Confirmation under the terms of this agreement

Hire Charges
the total amount payable by you for the Hire of the Motorhome for the duration of the Hire Period, including the initial payment of £200, as set out at the time of booking and confirmed in the Booking Confirmation

Hire Insurance
the insurance cover put in place by the Owner and MHD in relation to the Motorhome
for the

Hire Period
the period for which you have agreed to Hire the Motorhome under the terms of this agreement, as specified at the time of booking and confirmed in the Booking Confirmation

Motorhome
the vehicle that you agree to hire from the Owner at the time of booking, as confirmed in the Booking Confirmation

Vehicle inspection Form 

Form detailing the pre and post hire inspections.

Website

The URL http://www.motorhomehiredorset.com

General Hire Procedures:

· You make a Booking enquiry

· On confirmation of a vacancy by ourselves within your requested Hire Period we recommend that if you meet the relevant insurance criteria and agree with these Terms and Conditions, you complete booking hire form (MHD2)

· We confirm your criteria are eligible with our insurers and contact you to confirm or otherwise. In the event of mutually satisfactory terms we will request payment of the  and pay the Booking Confirmation fee to safeguard your booking.
· We issue the Booking acceptance (MHD1) wich covers the  receipt for the booking confirmation fee and invoice for remaining balance and damage deposit combined. You have now committed to enter fully into these Terms and conditions and must return the signed booking acceptance within 10 days. 
· You complete Payment in full within six weeks before the Hire Period or on receipt of the Booking acceptance MHD1 if already within this period

· We issue a receipt for all payments made.

· You arrive to collect the motorhome, carry out the vehicle and equipment acquaint, damage inspection and inventory of the motorhome. You complete and sign the Vehicle inspection form (MHD3). On collection you must bring with you two original utility bills from your home address (less than two months old) as well as your passport and drivers licence + counterpart or the motorhome will not be issued and all costs except the damage deposit will be forfeited. 

· We issue a copy of the vehicle inspection to you along with the keys and any other agreed equipment.

· You return the motorhome after the agreed hire period detailed on the booking acceptance.

· We conduct an inspection of the vehicle with yourself and complete a functional test of all equipment  prior to completing the Post hire inspection receipt then providing you with a copy. If any additional damage is found this will be annotated upon the receipt and the damage deposit will be retained until quotes are provided for rectification work.
· If damage is found which requires an insurance claim the customer must under MHD’s request claim upon the issued insurance policy. 
· After 14 days the damage deposit will be returned in full as long as all criteria within the Terms and conditions are met and no additional damage is caused. This may be returned in some case directly after hire at MHD’s discretion.
Conditions of Hire

1. Motorhome Hire Dorset (MHD) offers motorhomes for hire strictly in accordance with the following conditions; 

2. Deposits/Payments & Booking Confirmation 

The Booking Confirmation Fee;

A Booking Confirmation fee of £200 is required. This sum is to confirm and secure the booking of the vehicle over the Hire Period. This deposit is non refundable, unless we are unable to provide the motorhome agreed due to events beyond our control. Payment of this sum is your acknowledgement of a wish to enter into the Contract for Hire. This sum will be used as a deposit towards the balance of the Hire Charge when the Booking Acceptance is issued by MHD.
The Booking Acceptance;

The Contract for Hire comes into existence when the Booking acceptance is issued by MHD.

.This contract is legally binding and entails all of the terms and conditions within this document. You will receive this contract from MHD by email* (*and/or by post only if specifically requested in advance) identified as Form MHD1. On receipt of this form you are encouraged to check all information carefully, sign and return the form to MHD.  Signing of the Booking Confirmation Form acknowledges your acceptance of the full hire contractual terms and conditions and specifically to pay the Hire Charges stipulated. MHD will acknowledge the receipt of the Contract by email when you return it to us by post. The Booking Confirmation Fee and, thus booking will be invalidated without refund if the signed Booking Acceptance is not received within 10 calendar days from issue.
Payments of Hire Charges;
The balance of your Hire Charges, inclusive of the Damage Deposit is required to be paid no less than six weeks prior to the start date of the Hire Period or at the time of booking if booked less than six weeks  in advance of the start of the Hire Period. Payments by credit card will incur a 3.4% charge in respect of each payment made.+ 20p due to the charges incurred by our terminal provider. Alternative zero cost payment options may be available on enquiry.

The Damage Deposit;
A damage deposit of £1000 is required. This includes the £1000 excess on the insurance policy and will be used for any damage on the vehicle which can not repaired by MHD directly. It is to be noted there are items which are not covered in the insurance for which you will be liable for full rectification costs as detailed below.
Following the returns vehicle inspection, and after a period of 14 days notwithstanding any notifications being received of penalties fines or the like, MHD will refund this sum in full. 

 Cheques & Bank transfers must be cleared before the hire commences and Credit/Debit cards incur a fee of 3.4%. 

3. Collection and Returns 
Unless otherwise agreed the hirer will collect the hire vehicle from MHD’s premises. To make the most of the hire, the hirer will be given detailed instructions in the use and operation of the vehicle including but not limited to the hot water system, central heating, electrics, toilet facilities etc. The hirer should allow 1-2hours for the collection formalities to be conducted. 

Each named driver will be required to show both parts of their licences on collection of the hire vehicle together with their passport. The hirer is also required to produce a copy of a two current (less than 70 day-old) utility bills  . These documents must be registered to the hirer’s current address. MHD reserves the right to cancel the hire if the requested information is not received from all relevant parties. If the hirer does not conform to this request then all monies paid will be forfeited, except the damage deposit which is refundable. 

Unless otherwise agreed with MHD, the motorhome will be available on the day of collection from the agreed location at 4.00 pm and must be delivered back to the agreed location by 11.00 am on the last day of hire. 

Late returns can have a significant impact on the next hire. If you fail to return the your motorhome on time you may be liable to an extra charge, typically the charge is £50 plus any additional costs incurred by the MHD as a result of your late returning of the vehicle. There are no refunds for motorhomes returned early. Parking for up to 1 vehicle at MHD’s premises is permitted during the hire period, however MHD accepts no liability whatsoever for any loss or damage caused to your vehicle. You should ensure that your vehicle is suitably insured for the duration of your hire if it is left on our premises. Garaging is available for a charge of £30 per week. 

4. Named Drivers/Passengers 
Only the named driver(s) on the Booking Acceptance may drive the hired vehicle. MHD reserves the right to refuse to release the hire vehicle to any person whom they deem unsuitable. In this unlikely event all hire charges will be refunded in full but otherwise MHD shall have no further liability. 

The number of occupants for any hire vehicles will be limited to the number of seatbelts fitted in the vehicle. Safety restraints should be used at all times whilst the vehicle is in motion. 

5. Pets 
Household pets are currently not permitted, but at extra cost may be subject to prior agreement at the time of booking. Pets must not be allowed to sit on the sofas or beds at any point. Any damage caused by the pets will be fully charged to the hirer. The minimum charge of an entire valet of the interior of the vehicle will be incurred should a pet be authorised at a cost of £50. 
6. Smoking Policy 
Current English law prohibits smoking within hire vehicles. MHD extend such rules to all of its vehicles and therefore deem that smoking is also strictly prohibited even if the vehicle is anywhere other than within England. Should MHD believe that smoking has taken place within the vehicle there will be a charge payable by the hirer of £120. 

7. Availability 
If an unforeseen event transpires  whereby the hirer’s motorhome is not available from MHD and no replacement can be agreed or sourced, all moneys will be returned in full. However, MHD will not be held liable for any additional costs or compensation. MHD’s liability will be strictly limited to the return of all monies paid in full. 

8. Events beyond MHD’s control 
Events beyond MHDs control occasionally affect bookings. When reference is made to such events in these Conditions of Hire, this means any event(s) or circumstance(s) which the MHD could not, even with all due care, foresee or avoid. 

MHD does not accept responsibility or pay any compensation, costs or expenses where the performance of your contract with us is prevented or affected or you otherwise suffer any loss or damage as a result of events beyond the MHDs control. This includes any delays to and/or restrictions to your hire holiday or otherwise to which you may be subject. 
9. Cancellation 
In order to cancel the vehicle hire for any reason, in the first instance please contact MHD. Such notification should be confirmed in writing as soon as possible afterwards. If the date of cancellation is more than 6 weeks away from the first date of the Hire Period then no more payments will be required, however the initial Booking confirmation fee of £200 is non-refundable. 

If notification of your cancellation is received less than six weeks before the start date of your hire, all monies paid and due are not refundable and you are still liable for any sums not yet paid. However, MHD endeavour to rehire the motorhome and if they are able to do so, you will be refunded up to a maximum of your total hire less your initial deposit of £200, subject to the amount MHD is able to rehire the motorhome for in this reduced period. 

10. The Hirer’s Responsibilities 
a. You are responsible for the material state and upkeep of the vehicle, keys,  equipment and other accessories provided when it is under your charge. You must always lock the vehicle when you are not using it, and use any security device fitted to or supplied with the vehicle. You must always protect the vehicle against bad weather which can cause damage. You must make sure that you use the correct fuel. You are responsible for any damage to the vehicle caused by hitting low level objects, such as bridges or low branches. 

b. You must not sell, rent or dispose of the vehicle or any of its parts. You must not give anyone any legal rights over the vehicle. 

c. You must not let anyone work on the vehicle without MHD’s permission. If MHD does give you permission, you will only receive a refund if you have a receipt for the work. 

d. You must let the operator know as soon as you become aware of a fault in the vehicle. 

e. You must bring the vehicle back to the place agreed, at the time agreed and remain responsible for the vehicle until this time. The operator must see the vehicle to check that it is in good condition. 

f. You will have to pay for repairs if the vehicle needs more than our standard valeting (cleaning) or you have damaged the vehicle, inside or out. Such a condition cannot be quantified until an assessment is made by MHD in relation to its remedy, to which MHD reserve a right to do so.

g. Before you bring back the vehicle you must check that you have not left any personal belongings in the vehicle. 

h. You are responsible for any loss or damage to the motorhome including that caused by neglect, misuse, accident or other circumstances which may be considered not to be your fault. 

If the hirer is found to have damaged the vehicle through negligence, and/or no other vehicle was involved, the hirer will be responsible for FULL RECTIFICATION COSTS. 
The items that are not covered by the insurance include; front and rear bumper, overcab mouldings, any part of the motorhome over 7ft, roof lights, windows, wing mirrors and external doors, vehicle engine, (other than wear and tear), incorrect fuel or fuel contamination, fuel in the fresh water system and running out of fuel and all charges resulting from these points. 

11. Extra Charges 
a) Bed Linen and Towels are not provided. However if you require MHD to arrange for these items to be available then please inform us at the time of booking. There will be a nominal charge per person for the items to cover the hire and cleaning. If the items are lost or damaged then MHD will charge for replacements. 

b) Failure to empty the Cassette toilet or waste tanks will result in a £50 charge by MHD 

c) Any cleaning/valeting not deemed normal usages will be charged by MHD at the rate of £100. In all instances, damage to the interior, excluding fire, will be chargeable to the hirer. Any damage caused by fire will be covered by the insurance, however the excess will be payable by the hirer as will any costs not covered by the insurance. 

d) A £25 charge plus the cost of fuel will be charged by MHD if the tank is not full on return (excluding usage from the nearest fuel station to the drop-off point) 

e) If the hirer requires replacement gas whilst on holiday they are responsible for the cost. All hires will have at least 1 full gas bottle and 1 serviceable bottle. When returning the hired vehicle the same is required. The hirer is responsible for ensuring the gas and bottles are replaced like for like, failure to meet these conditions will incur a replacement charge of £25 plus the cost of at least one replacement bottle, currently valued at £65.
f) There is a charge per week for the issue of Green Cards for travelling abroad. Please notify MHD at the time of booking if this is required and they will advise the charge. 

g) A £875 damage waiver deposit is payable by the hirer to MHD before hire commences and the hirer agrees that any damage claims that fall outside of the insurance terms and conditions including the excesses, including any extra charges payable will be deducted from the hirers deposit upon return. The balance of the deposit will be refunded to the hirer normally within 14 working days of the return day if all terms and conditions are followed correctly as deemed by MHD. 

h) The hirer is responsible for any parking/speeding or other traffic offences during the hire period. MHD will inform the relevant authorities of the named hirers for that period in the event that they receive any formal notice from the relevant authorities. MHD do not accept any liability for any fines or endorsements or any court costs for such offences. 

i) MHD reserve the right to charge for any admin costs if it is necessary for them to become involved with bona fide claims from third parties to the hirer. 

j) Awnings and associated equipments used should be dried out before storage and return. An associated cost of damage to the same will be charged if such items are secured in anything other than a totally dry state.

k) Reasonable care should be taken to ensure batteries are not flattened due to overuse of electrical appliances and or lighting. Flattening a battery will require replacement and can legitimately delay onward hiring, in such an event you will become directly liable.

l) Any charges arising from Customs and Excise or Immigration Authorities seizing the vehicle, together with a loss-of-income charge if and when MHD demand this payment.

m) Any published or agreed rates for delivering and collecting the vehicle

n) Any published or agreed rates for delivering and collecting the vehicle

o) Interest which will be added every day to any amount you do not pay on time, at the rate of 4% a year above the base lending rate of Barclays Bank from time to time.

p) Any other applicable taxes on any of the charges listed above, as appropriate. 
On issue of the Booking acceptance the hirer accepts that MHD can deduct any of the above payments from your damage deposit payment and that they can pass your details on to any relevant authority that may need them. (We will never pass your details onto 3rd Parties not deemed essential to pursue legal action or recover outstanding payments from you as deemed appropriate by MHD).

12. Terms & Conditions of Insurance 
Insurance cover is only available to drivers between the ages of 25 and 70 and the individual must have held a full driving license for a minimum of 24 months. For drivers with speeding endorsements of greater than 3 points MHD will need to obtain permission from the insurer prior to commencement of any hire period. You must have no more than one fault claim on your own insurance within the preceding 24 months of hire.
Visitors from abroad will require a current EU driving licence within the same parameters. 

The Vehicle is insured for damage to the Vehicle and the property of a third party; but does not include any personal insurance for the customer (including death or bodily injury to the driver) or cover any personal possessions. The hire rate quoted includes a standard excess of £1000. In the event of any damage to either the vehicle or third party property, the hirer will be liable for the first £1000. The hirer will also be fully liable for all 

overhead damage, any damaged deemed as negligence or  inadvertence as well as the replacement or repair of windows and windscreens or tyre damage. 
All drivers must be aware of the  height (2.9 metres) and rear overhang of the motorhome and are responsible for all damage if driven under an obstruction that is too low for it to clear – the obvious examples are low bridges and height restrictions into car parks but particular attention  should also be paid to low trees and due regard noted to solar panels and aerials fitted on the vehicle’s roof. In this event the Insurance will not apply and the hirer will be responsible for the repair of all damages. Overhead damage is deemed as any damage to any part of the vehicle which occurs above 6 feet (1.83 metres) and or any third party property. 

The hirer will indemnify MHD against any and all personal or third party losses outside the terms and conditions of the insurance policy 
The policyholder and any additional driver holding a UK Driving Licence must: 
· hold a current, valid, full UK driving licence, and have done so for at least 12 months. The name and address shown on your driving licence must be the same as the name and address on the insurance policy 

· be aged 25 years or over 

· have had no motoring offence involving alcohol or drugs, careless, dangerous or reckless driving or taking a vehicle without consent in the last 3 years. This includes all convictions with the Conviction Offence Code prefixes DR, CD, DD or UT 

· have had no disqualifications in the last 3 years 

· have had no more than 2 fault claims in any 3 year period 

· have no more than 8 penalty points 

· have not been convicted within the last 5 years of any offence relating to fraud, robbery, theft or handling stolen goods including any pending prosecution or police enquiry 

· only use the car for social, domestic and pleasure purposes or business use by the policyholder excluding the carriage of passengers or goods for hire or reward 

13. Use of the Vehicle 
The Hirer agrees that during the rental period, the hirer will not and will not allow the Vehicle to be; 

a) Driven otherwise than in a cautious, prudent and normal manner including but not limited to ensuring;


i) That all  windows , racks and external fittings are secured correctly before movement is commenced
ii) That the gas system is isolated from the source before movement is commenced noting that serious injury   or death could occur if such actions are not carried out

b) Used in a manner which could cause damage to the vehicle, occupants or other road users, property, vehicles or the like.
c) Driven or used in a prohibited or hazardous location. Including but not limited to: - Power stations, nuclear installations or establishments - Refineries, bulk storage or production premises in the oil, gas or chemical industries - Bulk storage or production premises in the explosive, ammunition or pyrotechnic industries - Ministry of Defence premises or military bases.
d) Driven by a person under the influence of alcohol or drugs or with a blood alcohol level in excess of that permitted by the law in the country of operation; 

e) Left with the ignition key in the vehicle while it is unoccupied 

f) Left unoccupied without the security fittings in place 

g) Driven by persons : 

i. Under the age of 25 years; 

ii. Who are not authorised to drive the Vehicle. 

h) Damaged by : 

i. Submersion in water 

ii. Contact with Salt Water 

i) Used for any illegal purpose for any race, rally or contest 

j) Used to tow any vehicle or trailer. 

k) Used to carry passengers or property for hire or reward 

l) Used to carry more persons than is permitted by any relevant authority or detailed in the Vehicle manual or on the Vehicle or specified in this agreement 

m) Used to carry or transport hazardous articles, substances, volatile liquids, gases, explosives or other corrosive or inflammable material other than those authorised and provided at the collection point (ie. Gas)
n) Otherwise used in breach of my obligations under this Agreement. 
14. Personal Insurance 
Renting a motorhome is no different to any other holiday, so it is recommended that all hirers take out their own personal insurance. It is strongly recommended that you take out insurance that covers this particular type of self-drive holiday and covers early termination of your holiday due to breakdown or accident as MHD will not be held liable for any personal claims or losses. Insurance Excess cover is also highly recommended.
15. Breakdowns/ Accidents 
In the event of any hire vehicle breakdown, in the first instance the hirer should contact their own breakdown service. This service is no complementary service included for MHD vehicles but his can be arranged seorateky at the hirers expense. 

In the unfortunate event of an accident, the hirer should take down names and addresses of all other parties involved and any witness details, ideally photographing both vehicles (damaged or not). Do not admit fault. This is for the insurers to decide. The hirer must inform the police if anyone is injured, which is always a recommended and prudent course of action under the law of the land of the hire. You must contact MHD immediately and produce a report for MHD and its insurance company. The hirer is to insure any hire vehicle left unattended is done so securely and safely so as to not cause injury or damage. 

16. Alteration of Terms and Conditions
MHD reserve the right to alter and amend these terms and conditions as they see fit and/or necessary. Hirers will be informed of any change to the terms and conditions before the commencement of their hire. 

17. Acknowledgement and acceptance of these terms and conditions 
The hirer acknowledges and accepts these terms and conditions by payment of the Booking Confirmation fee. Payment of the latter initiates MHD’s issue of the Booking Acceptance MHD1, which is to be signed and returned to the below address within ten calendar days, an action which legally binds the hirer into the hire contract in full.
18. Driving Licence and Personal Details

· See also GDPR at Clause 19.
·  I understand that the driving licence details that I provide in the purchase of insurance will be subject to a verification process

· I agree that the details I provide can be passed on to an outside agency for the purpose of cross-referencing and 

· verification of both my driving licence details and driving history with the DVLA

· I consent to the DVLA (or driving licence issuing authority outside the UK) providing MHD’s approved insurance company, their servants or agents with such information as may be requested by that company or their agents

· I consent to disclosure of my personal details for this purpose, and understand this is for the reasonable requirements related to the hire, I also consent to MHD’s approved insurance company obtaining details about my driving licence and driving history for the purpose of establishing my eligibility for their insurance product.
· MHD will retain information as necessary for a reasonable timescale to ensure that the hirer has met their legal obligations and not accrued adverse financial debts or legal penalties or encumbrances, or the like, which may later become a detriment to MHD. All personal data is deleted following this retention period which may be a maximum of 6 years from the last day of hire but more usually within 4 weeks.
· Should there be a suspected data breach the Data subjects involved will be made aware as soon as reasonabky possible.

19. GPDR

How We Prepared for GDPR- MHD already have a consistent level of data protection and security, but we have introduced new measures to ensure compliancy.

Information Audit — We carried out an audit of information previously held and ensured that it was compliant with the new regulations.

Policies and Procedures — we have revised data protection policies and procedures to meet the requirements and standards of the GDPR and any relevant data protection laws, including:

· Data Protection - our main policy and procedure document for data protection has been revised to meet the standards and requirements of the GDPR. Accountability and governance measures are in place to ensure that we understand and adequately disseminate and evidence our obligations and responsibilities, with a dedicated focus on privacy and the rights of individuals.

· Data Retention and Erasure - we have updated our retention policy and schedule to ensure that we meet the "data minimisation" and "storage limitation" principles and that personal information is stored, archived and destroyed in accordance with our obligations. We have procedures in place to meet the new "Right to Erasure" obligation.

· Data Breaches - we will identify, assess, investigate and report any personal data breach as early as possible. Our procedures have been explained all employees.

· International Data Transfers and Third-Party Disclosure MHD do not store or transfer personal information outside the EU.

· Subject Access Request (SAR) - we have revised our SAR procedures to accommodate the revised 30-day timeframe for providing the requested information and for making this provision free of charge

· Privacy Notice/Policy - we have revised our Privacy Notice(s) to comply with the GDPR, ensuring that all individuals whose personal information we process have been informed of why we need it, how it is used, what their rights are, who the information is disclosed to and what safeguarding measures are in place to protect their information.

· Obtaining Consent - we have revised our consent mechanisms for obtaining personal data, ensuring that individuals understand what they are providing, why and how we use it and giving clear, defined ways to consent to us processing their information

· Data Protection Impact Assessments (DPIA) - where we process personal information that is considered high risk, we have developed stringent procedures for carrying out impact assessments that comply fully with the GDPR's Article 35 requirements. We have implemented documentation processes that record each assessment, allow us to rate the risk posed by the processing activity and implement mitigating measures to reduce the risk posed to the data subject(s).

· Information Security and Technical and Organisational Measures- MHD takes the privacy and security of individuals and their personal information very seriously and take every reasonable measure to protect and secure the personal data that we process. We have restricted access to customer personal information within the organisation and protocols in place to protect personal information from unauthorised access, alteration, disclosure or destruction.
Data Subject Rights

We provide easy-to-access information via our website, of an individual’s right to access any personal information that MHD processes about them and to request information about:

· what personal data we hold about them

· the purposes of the processing

· the categories of personal data concerned

· the recipients to whom the personal data has/will be disclosed

· how long we intend to store your personal data for

· if we did not collect the data directly from them, information about the source

· the right to have incomplete or inaccurate data about them corrected or completed and the process for requesting this

· the right to request erasure of personal data (where applicable) or to restrict processing in accordance with data protection laws, as well as to object to any direct marketing from us and to be informed about any automated decision-making that we use

· the right to lodge a complaint or seek judicial remedy and who to contact in such instances.

MHD 
26 Old Parish Lane, Weymouth, Dorset, DT4 0HY. 01305 772747 

info@motorhomehiredorset.com 

www.motorhomehiredorset.com
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